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Questions and answers Bonair Crescent – Checkpoint  

 

Q: Is this not just Kāinga Ora backing down to loud opposition from a group of privileged 
residents? 

 
We have a legal responsibility under the Kāinga Ora Homes and Communities Act 2019 to engage 
meaningfully with communities impacted by urban development. In this case, we didn’t do this and 
people were upset. We are acknowledging that and signalling our intention to begin as we should 
have.  

 

 Q: Are you worried that this will set a precedent that if a group is organised enough they can stop 
public housing in their area? 
We have not made a decision about Bonair Crescent. We are acknowledging that steps that should 
have been taken, to inform and engage the community, were not taken, and we are redressing this. 

Q: It’s unlikely ‘engagement’ is going to change residents’ minds, why not just make a decision 
now? 

We have suspended any decision about how we progress the site so we can genuinely listen and 
understand community aspirations for the area. This does not mean that we have ruled out public 
housing – it means we are going to engage in good faith  hear from the community and then make a 
decision that balances their needs and our delivery of housing.  We will share the resource consent 
information, plans and designs so the community is aware of what was intended for this site as part 
of the engagement with the community.  

We are also aware that there are many within the community whose views we have not yet heard 
from and who may think differently from the opposition group – it is important that we hear from 
these people. 

 

Q: What engagement should have been carried out? 

The extent of engagement that we undertake comes down to the scale of the development, and 
how much information or reassurance a community needs, to understand our plans. In this case we 
didn’t give the community sufficient information at the right time and this created a feeling among 
residents of being taken by surprise. 

 

Q: Can you explain why community engagement was not carried out as it was intended? 

  Kāinga Ora purchased the land as a consented development scheme in 2020. Following that, 
Auckland spent a significant amount of time in lockdown because of Covid, which of course 
hampered any engagement activities. 

 

Q: For what was the land consented – all residential? Standalone homes? Multi-storey? And who 
did Kāinga Ora buy it off?  
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Q: What steps will you now take to engage with the various stakeholders? What specifically will 
be done and when?   

- Written to community groups 
- Attended a meeting with various reps, community group, Local Board 
- We’ve doing a letter drop to surrounding area 
- We’ll continue to engage 

Q: Was this really the most appropriate site for Kāinga Ora to buy given the heavily covenanted 
environment? 

While the situation is slightly different because the development was purchased as a consented 
scheme, the location of the site would meet existing need in the community - we have 102 
individuals and whānau waiting for homes in the area and we have had homes in the neighbouring 
areas of Orewa and Silverdale Whangapāraoa for many years. 

 

Q: What processes does Kāinga Ora follow when deciding to buy land for development? 

 

 

Q: Residents say you can’t manage neighbouring complex Weir Lane and the disruptive behaviour 
seen there is an example of why they don’t want this development. What do you say to this? 

We think it is unfair to our customers to assume they will cause disruptive behaviour. The 
overwhelming majority of our customers are positive members of their communities. That said, we 
have recently strengthened our ability to respond to these challenges in a number of ways, including 
boosting our customer-facing teams to provide a greater level of engagement with customers, 
especially the more complex cases, engag ng more closely with specialist support agencies, and 
taking up new provisions in the RTA to enable us to relocate customers in extreme circumstances. 
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Howdy, as per. See you soon.
Cheers
Q
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Questions and answers Bonair Crescent – Checkpoint  

Key Theme 1: and if you get a question on it) 

Community Engagement is part of what Kāīnga Ora does. We didn’t do it in the way we usually 
would and that’s why we’re starting again 

1. We have already now met with key stakeholders (community reps, Local Board and others) 
and we’ll carry out more of these. 

2. We’ve delivered letter drops to people in the area – this will also continue  
3. We have an interactive online presence for people to engage with us – email, message, 

etc.,. 

 

Key Theme 2: 

We are a part of nearly all communities in the country and have been for many decades. We have 
200,000 people who live in our homes. They go to school, work, shop, play sport and take part in 
the communities in which they live like everyone else.  

1. Nearly half are children 
2. Kāinga Ora homes and their customers have been in this broader area of Orewa, 

Silverdale, Whangaparaoa and surrounds for many years.  
3. We believe Kiwis are generally fair-minded about the make-up of the communities in 

which they live. Kāinga Ora customers have included Prime Ministers, Deputy Prime 
Ministers and top scientists, business people and sports people. 

Q: Is this not just Kāinga Ora backing down to loud opposition from a group of privileged 
residents? 

 
We have a legal responsibility under the Kāinga Ora Homes and Communities Act 2019 to engage 
meaningfully with communities impacted by urban development. In this case, we didn’t do this and 
people were upset. We are acknowledging that and signalling our intention to begin as we should 
have.  

 

 Q: Are you worried that this will set a precedent that if a group is organised enough they can stop 
public housing in their area? 
We have not made a decision about Bonair Crescent. We are acknowledging that steps that should 
have been taken, to inform and engage the community, were not taken, and we are redressing this. 

Q: It’s unlikely ‘engagement’ is going to change residents’ minds, why not just make a decision 
now? 

We have suspended any decision about how we progress the site so we can genuinely listen and 
understand community aspirations for the area. This does not mean that we have ruled out public 
housing – it means we are going to engage in good faith, hear from the community and then make a 
decision that balances their needs and our delivery of housing.  We will share the resource consent 
information, plans and designs so the community is aware of what was intended for this site as part 
of the engagement with the community.  
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We are also aware that there are many within the community whose views we have not yet heard 
from and who may think differently from the opposition group – it is important that we hear from 
these people. 

 

Q: What engagement should have been carried out? 

The extent of engagement that we undertake comes down to the scale of the development, and 
how much information or reassurance a community needs, to understand our plans. In this case we 
didn’t give the community sufficient information at the right time and this created a feeling among 
residents of being taken by surprise. 

 

Q: Can you explain why community engagement was not carried out as it was intended? 

  Kāinga Ora purchased the land as a consented development scheme in 2020. Fol owing that, 
Auckland spent a significant amount of time in lockdown because of Covid, which of course 
hampered any engagement activities. 

 

Q: For what was the land consented – all residential? Standalone homes? Multi-storey? And who 
did Kāinga Ora buy it off?  

Q: What steps will you now take to engage with the various stakeholders? What specifically will 
be done and when?   

- Written to community groups 
- Attended a meeting with various reps, community group, Local Board 
- We’ve doing a letter drop to surrounding area 
- We’ll continue to engage 

Q: Was this really the most appropriate site for Kāinga Ora to buy given the heavily covenanted 
environment? 

While the situation is slightly different because the development was purchased as a consented 
scheme, the location of the site would meet existing need in the community - we have 102 
individuals and whānau waiting for homes in the area and we have had homes in the neighbouring 
areas of Orewa and Silverdale Whangapāraoa for many years. 

 

Q: What processes does Kāinga Ora follow when deciding to buy land for development? 

 

 

Q: Residents say you can’t manage neighbouring complex Weir Lane and the disruptive behaviour 
seen there is an example of why they don’t want this development. What do you say to this? 

We think it is unfair to our customers to assume they will cause disruptive behaviour. The 
overwhelming majority of our customers are positive members of their communities. That said, we 
have recently strengthened our ability to respond to these challenges in a number of ways, including 

Rele
as

ed
 un

de
r th

e O
ffic

ial
 In

for
mati

on
 Act 

19
82



boosting our customer-facing teams to provide a greater level of engagement with customers, 
especially the more complex cases, engaging more closely with specialist support agencies, and 
taking up new provisions in the RTA to enable us to relocate customers in extreme circumstances. 

 

 

 

Rele
as

ed
 un

de
r th

e O
ffic

ial
 In

for
mati

on
 Act 

19
82




