
Primary tenant by age band                    
                      
Age band 30/06/2009 30/06/2010 30/06/2011 30/06/2012 30/06/2013 30/06/2014 30/06/2015 30/06/2016 30/06/2017 30/06/2018 
0 to 24 2,516 2,532 2,350 2,172 2,007 2,149 2,079 1,871 1,883 1,752 
25 to 34 9,069 8,920 8,853 8,498 8,133 8,411 8,464 8,204 8,700 9,047 
35 to 44 16,070 15,588 14,972 14,129 13,111 12,546 11,895 10,950 10,640 10,643 
45 to 54 15,079 15,568 15,938 15,883 15,941 15,886 15,773 14,775 14,168 13,971 
55 to 64 10,625 11,133 11,458 11,602 11,711 12,019 12,221 11,720 11,732 12,158 
65 and over 12,747 12,902 12,681 12,852 12,933 13,142 13,282 12,852 12,720 12,841 
Unknown 45 42 23 22     1 2 1 1 
Grand Total 66,151 66,685 66,275 65,158 63,836 64,153 63,715 60,374 59,844 60,413 

 

Primary tenant by 
gender 

Gender 30/06/2009 30/06/2010 30/06/2011 30/06/2012 30/06/2013 30/06/2014 30/06/2015 30/06/2016 30/06/2017 30/06/2018 
Female 43,129 43,276 44,900 44,163 43,249 43,566 43,460 41,436 41,462 42,166 
Male 22,811 23,236 21,299 20,946 20,585 20,586 20,253 18,926 18,374 18,236 
Unknown 211 173 76 49 2 1 2 12 8 11 
Grand Total 66,151 66,685 66,275 65,158 63,836 64,153 63,715 60,374 59,844 60,413 

 

  



 

Household composition 

Household 30/06/2009 30/06/2010 30/06/2011 30/06/2012 30/06/2013 30/06/2014 30/06/2015 30/06/2016 30/06/2017 30/06/2018 
Couple only 3,958 3,931 3,824 3,703 3,825 3,686 3,540 3,305 3,085 2,919 
Couple only and other person(s) 428 475 478 491 262 218 212 350 699 756 
Couple with child(ren) 11,058 11,063 10,858 10,505 10,462 10,544 10,124 8,838 7,687 7,742 
Couple with child(ren) and other 
person(s) 1,264 1,389 1,360 1,346 1,178 1,251 1,259 1,565 2,097 2,259 
Household composition 
unidentifiable 1 1                 
Household of related and 
unrelated people 547 595 692 697 426 454 479 689 875 860 
Household of related people 3,021 3,249 3,456 3,576 3,670 4,117 4,496 3,166 1,535 1,239 
Household of unrelated people 844 866 834 776 831 814 794 1,172 2,273 2,581 
One parent with child(ren) 23,232 23,085 22,803 22,178 21,397 20,970 20,915 19,609 18,361 18,744 
One parent with child(ren) and 
other person(s) 3,231 3,280 3,274 3,245 3,200 3,347 3,332 3,544 4,665 4,899 
One-person household 17,927 18,146 18,062 17,964 18,242 18,530 18,394 17,819 17,970 17,670 
Other multi-person household nfd 640 605 634 677 343 222 170 317 597 744 
Grand Total 66,151 66,685 66,275 65,158 63,836 64,153 63,715 60,374 59,844 60,413 

 

Waiting list - average days to house – 

to 30 June 2014 

          

               Priority 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 

A 35.7 49.8 44.9 63.3 66.8 57.6 58.7 63.3 73 76.8 80.5 59.6 49 55 

B 36.4 66.3 90.5 118.2 125.5 106.5 108.8 103.9 110.4 116.4 119.8 107.9 79.2 65.3 

Notes 

1. The Social Allocation System was introduced in 2001 which changed the way applicants were assessed 

2. Management of the Waiting List was passed to the Ministry of Social Development in 2014 

 



Waiting list - average days to house – from 30 June 2015 (this data was provided by Ministry of 

Housing and Urban Development on behalf of the Ministry of Social Development) 

Year 
Total 

Number Housed Mean (days) Median (days) 

2015* 1,413 145 59 

2016 6,591 125 55 

2017 7,073 113 54 

2018 6,587 140 80 

 
Notes 

1. After September 2015 time to house is defined as the number of calendar days between the 

date an application is first confirmed live on the Social Housing Register as an ‘A’ or ‘B’ 

priority and the date a tenancy is activated for that application. 
2. The A and B priority applications used in these tables are as at the time of accepting an offer 

of social housing, the application priority may have changed prior to this date. 
3. The quarter in which the tenancy was activated is the quarter in which the application has 

been reported as housed in. 
4. Applications housed may have been housed with Housing New Zealand Corporation or with 

a Community Housing Provider. 
5. It is not possible to produce data for 2015 prior to the December quarter due to the August 

IT implementation and migration of data. 
6. Applications are considered housed in Social Housing when the application register status is 

changed to “active tenancy”. 
7. Note that the date a tenancy is activated may differ from the tenancy start date. 
8. The mean average time to house is the total number of days to house all applications 

divided by the number of applications. 
9. The median average time to house is the midpoint of the time to house values. 

 

Ethnicities 

Ethnicity European Maori 

Pacific 

People Asian MELAA Other Undeclared 

Total 

tenancies 

30/06/2009 24,554 22,545 16,913 2,384 1,587 397 1,656 66,151 

30/06/2010 24,473 22,783 17,238 2,506 1,721 442 1,606 66,685 

30/06/2011 24,640 23,148 17,656 2,766 1,793 382 1,560 66,275 

30/06/2012 24,322 22,778 17,606 2,843 1,812 372 1,450 65,158 

30/06/2013 24,180 22,048 17,321 2,967 1,669 1,379 62 63,836 

30/06/2014 24,125 22,022 17,382 3,135 1,720 1,334 59 64,153 

30/06/2015 23,665 21,893 17,224 3,278 1,761 1,291 55 63,715 

30/06/2016 22,338 21,101 15,894 3,060 1,807 1,340 170 60,374 

30/06/2017 21,505 21,082 15,959 3,094 1,911 1,464 401 59,844 

30/06/2018 21,129 21,556 15,846 3,090 1,923 1,637 1,012 60,413 

 

Notes: 

 

1. Tenants may identify as being more than one ethnicity. This means that the total ethnicities 

will exceed the number of tenancies. 

2. MELAA is Middle Eastern, Latin American, or African ethnicity 



Complaints about anti-social behaviour received 
by Housing New Zealand broken down by year and 
by Territorial Local Authority          
              
Territorial Local Authority 2013 2014 2015 2016 2017 2018 
Ashburton District 34 36 47 43 26 30 
Auckland 3,027 5,253 4,255 2,720 3,640 3,797 
Buller District 22 7 14 7 11 8 
Central Hawke's Bay District   3 3 3 2 3 
Central Otago District   4 1 1     
Christchurch City 1,057 1,301 1,718 1,285 1,080 1,262 
Clutha District 3           
Dunedin City 168 283 201 191 167 174 
Far North District 113 181 286 171 181 287 
Gisborne District 203 283 244 210 179 247 
Gore District 6 2 3 3 6   
Grey District 38 19 18 8 16 12 
Hamilton City 385 539 684 483 490 502 
Hastings District 166 180 176 171 224 200 
Hauraki District 16 19 25 27 21 27 
Horowhenua District 12 54 79 33 33 38 
Hurunui District   4 1 1     
Invercargill City 53 100 82 36 40 45 
Kaikoura District 2 1 5 1 2 3 
Kaipara District 16 29 5 29 22 32 
Kapiti Coast District 22 23 10 27 24 36 
Kawerau District 2 5 6 8 4 7 
Lower Hutt City 640 831 689 538 819 588 
Mackenzie District 1       1   
Manawatu District 47 40 33 23 33 29 
Marlborough District 46 125 122 103 106 93 
Matamata-Piako District 19 54 55 49 52 47 
Napier City 202 241 250 233 320 414 
Nelson City 73 215 124 100 78 89 
New Plymouth District 208 161 243 79 139 112 
Opotiki District 16 9 17 11 24 46 
Otorohanga District 4 2 6 6 4 5 
Palmerston North City 162 188 267 206 216 228 
Porirua City 199 231 206 130 138 265 
Queenstown-Lakes District 1 1 1 2 1 1 
Rangitikei District 5 6   1 3 9 
Rotorua District 126 125 119 169 165 146 
Ruapehu District 8 5 4 7 7 11 
Selwyn District 12 16 6       
South Taranaki District 11 9 19 1 9 2 
South Waikato District   2 5   4   
Stratford District 4 12 13 2 6 1 
Tasman District 39 40 31 23 54 43 
Taupo District 23 42 38 53 37 38 
Tauranga City 249 321 443 479 472 65 
Thames-Coromandel District 81 71 49 53 50 51 
Timaru District 89 140 70 55 83 64 
Upper Hutt City 125 107 61 75 89 82 



Waikato District 30 77 58 48 27 65 
Waimakariri District 8 29 25 28 28 16 
Waimate District 4 15 12 2 10 11 
Waipa District 27 52 85 62 51 35 
Wairoa District 1 1 7 3 6 5 
Waitaki District 8 22 12 19 15 17 
Waitomo District   2 6 25 15 15 
Wanganui District 121 134 116 93 116 68 
Wellington City 315 394 297 343 351 243 
Western Bay Of Plenty 
District 20 36 46 13 23   
Westland District 7 6   5 6 1 
Whakatane District 88 135 103 60 51 88 
Whangarei District 229 298 366 586 593 577 
Grand Total 8,593 12,521 11,867 9,143 10,370 10,280 

Notes:  

1. The complaints include those that were unsubstantiated or were of a minor or trivial nature. 

2. Anti-social behaviour is defined by Housing New Zealand as behaviour that lacks 

consideration for others and may cause damage to society. Activities that fall within the 

definition are unkempt sections, rubbish, noise issues, parking issues, behavioural issues 

(such as harassment, intimidation or verbal abuse), and illegal activities. 

3. The data is a count of all complaints received and can include multiple complaints about 

single incident and/or about a single tenancy. 

4. The data is by financial year. 


