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16 July 2021

Thank you for the following Official Information Act 1982 (OIA) request received 14 July 2021,
regarding the Kainga Ora — Homes and Communities pet policy.

Can you please forward me a copy of Kainga Ora current policy on Tenants having pets as
permanent occupants in an Apartment.

Could | also have a copy of the Kainga Ora definition of a pet as it applies to occupying an
Apartment.

Could I also have a copy of the Kainga Ora policy as it applies to visitors, guests and invitees
who bring with them a pet when visiting a Kainga Ora occupied Apartment.

| would appreciate if | could have this information by the end of this week.
Please find attached the Kainga Ora policy document POL306-v1 Policy for Pets. | understand that

you have already been provided with a link to the Kainga Ora website which provides publicly
available advice about Kainga Ora customers having pets.

Yours sincerely

James Kennelly
Team Leader Government Relations





