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Thank you for your email of 21 September 2021 requesting the following information under the Official
Information Act 1982 (the Act).

A list of all the pensioner's complexes in New Zealand.
Who the complex is operated by.

| am refusing your request under section 18(g) of the Act as this information is not held by Kainga Ora
and | have no reason for believing it is held by another organisation.

For context, Kainga Ora does have a number of units and houses across New Zealand that are set
aside for our residents who are over 60 years of age. These units are often included in larger
complexes or interspersed with families and individual residents who are not aged over 60. As such, it
is not possible to extract an accurate list of properties that are exclusively reserved for our older
residents.

It may interest you to know that we do have developments underway, such as the Highbury Triangle
Development in Auckland, which will predominately be made up of a state housing complex for older
people, alongside a component of market homes and commercial space. More details of this
development can be found at the following link hitps://kaingaora.govt.nz/news/senior-housing-desian-
builds-connection.

You have the right to seek an investigation and review by the Ombudsman of this response.
Information about how to make a complaint is available at www.ombudsman.parliament.nz or
Freephone 0800 802 602.

Please note that Kainga Ora proactively releases our responses to official information requests where
possible. Our response to your request may be published at

https://kaingaora.govt.nz/publications/official-information-requests with your personal information
removed.
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Rachel Kelly
Manager — Government Relations





