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1. Updates 
 

Winter Energy Study - project update (formerly Energy Hardship Intervention) 

Following approval from the Minister of Housing and the Minister of Finance for Kāinga Ora to issue 
an indemnity to electricity retailer/s, we are moving forward with the first round of customer 
communications for this study.  

The communication involves a letter seeking initial consent from customers to share their ICP number 
(a unique number that identifies your address for energy supply) with Mercury, which will allow 
Mercury to determine whether customers are eligible to participate in the study. A full set of FAQs will 
accompany the letter, aimed at providing transparency around the intention of the study, but not 
promises, while we work towards securing an exemption to the social security regulations with the 
Ministry for Social Development. 

We anticipate that customers will begin receiving letters the week of 21 November 2022, and a set of 
reactive FAQs is being developed in consultation with Mercury to manage any early media interest. 

  Nick Maling 
GM National Services 

 

Progress on new homes for Hamilton – pending final sign off  

Work on site at the first of around 850 new homes in the pipeline for the Waikato is underway. Early 
work started on four Hamilton sites where 27 homes will be built. This includes the first three-storey 
walk-up for Kāinga Ora in the city, at Ross Crescent in Fairfield. GJ Gardiner will build 16 homes, with 
ten of these due for delivery in mid-2023. Rouse Construction has work underway for 11 homes on 
two sites in Nawton and three homes in Bader. Five state homes in Enderley and Bader will be 
completed this month. 

The community engagement approach for the planned new Waikato homes is focussed on equipping 
community partner organisations with the ability to support the work Kāinga Ora is doing. We are 
talking with our community on a more regular basis, using these opportunities to strengthen 
partnerships. Since June 2022 we have been hosted by 18 community houses and centres across the 
Waikato for bi-monthly community clinics. This strategic approach was validated recently by Te 
Papanui Enderley Trust who reflected that when customers came into their centre, they were 
equipped with the right information to be able to provide reassurance to our customers.  

  Daniel Soughtton 
DCE Central 

Patrick Dougherty 
GM Construction and Innovation 
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Completion of Tauranga elder housing transfer 

On 15 November 2022, around 200 tenanted social housing units in Tauranga will be transferred to 
Kāinga Ora following the purchase of seven elder housing villages from Tauranga City Council (TCC). 
[Refer earlier Weekly Report items of 22 July 2022 and 25 March 2022]. 

The six-month transition has been completed and all conditions of the sale and purchase agreement 
have been met. This has seen all 184 households assessed by the Ministry of Social Development for 
Income Related Rent (IRR), and tenancy signups completed by Kāinga Ora. All but one tenant has 
been assessed as being eligible for IRR, and all but six households will be better off in terms of rent 
paid. Under the terms of the agreement, these six households will receive rent support for a three-
year transition period. TCC has completed installation of heat pumps to the units, and once the 
transfer takes place Kāinga Ora will refresh a small number of units which are currently vacant, and 
place new customers in these homes. 

There are currently no redevelopment plans. However the tenants are aware that under the 
agreement with TCC, there is a commitment by Kāinga Ora to invest in upgrading and redeveloping 
the villages for public housing in the future. Both organisations have carried out extensive and 
ongoing engagement with tenants to ensure they understand and are comfortable with the transfer 
process, and this has provided the opportunity for these new customers to get to know their Kāinga 
Ora Senior Housing Support Manager. 

As a follow-up to the May 2002 joint media release between Kāinga Ora and TCC, a joint release will 
be issued early next week to Tauranga media to mark the transfer. A low key event will be explored to 
welcome tenants to Kāinga Ora, which may take place early next year given the busy lead-up to the 
festive season and significant engagement which has taken place over the transition period. 

  Daniel Soughtton 
DCE Central 

 

Manurewa house fire due to fireworks 

On 5 November 2022, a family of seven (six adults and one child) fled their home in Manurewa, South 
Auckland, after neighbouring fireworks ignited their tile roof, causing a fire. While our customers 
attempted initially to put the fire out themselves, Fire and Emergency New Zealand were called for 
assistance to extinguish the fire. 

The property has a large hole in the roof and is no longer weather tight. The fire also melted the water 
supply pipes which caused a significant leak and affected the electric wires. The property is 
subsequently no longer habitable. 

The family are currently in temporary accommodation while the property is assessed for repair. 

  Caroline Butterworth 
DCE Auckland and Northland 

 

  pro
ac

tiv
e r

ele
as

e



 

Community garden leads to wellness 

The complex at 2 Anzac Road, Whangārei, was not always a positive place to live prior to remediation 
work. 

However, since the complex has been remediated and re-occupied one of the enterprising customers 
decided to make some positive steps towards her wellness, of which gardening is a significant part. 
During our customer Pania’s first annual visit a couple of months after settling in, Nathan, Senior 
Housing Support Manager, discussed with Pania about how Kāinga Ora could best support her desire 
and talent for gardening. A trip to Mitre 10 followed, with seedlings and fertiliser delivered to get her 
started. 

A number of residents were also enthusiastic about starting a community garden. One customer 
volunteered her storage shed to keep the hose and other residents helped plant and tend the garden. 
This is just the start for Pania and her neighbours, who are bonding together as a community over 
their great gardening plans. 

  Caroline Butterworth 
DCE Auckland and Northland 

     

Early July planting    September results 
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Biggest delivery to date in Belmont, North Shore Auckland 

We are pleased to report that the final 14 homes in our new housing complex at Belmont have been 
handed over to our place-based teams. Twelve homes have been replaced by 48 homes in Kāinga 
Ora’s biggest redevelopment in the Takapuna/Devonport area to date. The new complex now offers 
30 one-bedroom and 14 two-bedroom, warm and dry homes. One four bedroom and three three-
bedroom homes were delivered earlier in the year. Eleven ground floor homes are built to our Full 
Universal Design standards. We expect the first customers to move in shortly. 

  Patrick Dougherty 
GM Construction and Innovation 

 

Critical Materials Taskforce 

Kāinga Ora will have representation on the new Critical Materials Taskforce, which has been 
established to anticipate and potentially address “predictable surprises” in the NZ construction 
materials supply chain.  Members are: 

 David Kelly, Chief Executive Officer of Registered Master Builders Association of New Zealand 
(Plasterboard Taskforce member) 

 Rick Herd, Chief Executive Officer of Naylor Love (Plasterboard Taskforce member) 

 Tex Edwards, 2degrees founder (Plasterboard Taskforce member) 

 Julien Leys, Chief Executive of NZ Building Industry Federation  

 Matthew Duder, Managing Director of EBOSS 

 Malcolm Fleming, Chief Executive of New Zealand Certified Builders 

 Jeff Fahrensohn, Manager Inspections, Building Control at Auckland Council 

 Keryn Davis, Chief Executive of Architectural Designers New Zealand 

 Teena Hale Pennington, Chief Executive of Te Kāhui Whaihanga New Zealand Institute of 
Architects 

 Andrea Morton, Director Procurement & Supplier Management, Commercial Group at Kāinga 
Ora (supported by Joanne Davenport, Procurement Partner – Supply Chain & Materials). 

To date the Taskforce has met once on 31 October 2022, where the focus was on current supply-
constrained building materials (very few) and intelligence gathering from members on what they 
perceive may emerge as supply risks in next six-to-twelve months 

The next Critical Materials Taskforce meeting will take place after the Commerce Commission 
publishes its final report on the market study into residential building supplies (required by 6 
December 2022).  

  Caroline McDowall 
GM Commercial 
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Te Kaokao – The Gathering  

Mehemea ka moemoeā ahau, ko ahau anake. Mehemea ka moemoeā tātou, ka taea e tātou. 

Our new office space in Kirikiriroa, Hamilton, was opened this week by members of Te Kurutao and 
the local office. 

The new space, named Te Kaokao, enables us not only to have a day-to-day office space, but also to 
provide an inclusive environment for us to work with iwi, community and whanau and provide an 
inviting space for our people to learn and develop, where the guiding principle of ‘Ako’ takes 
precedence. It’s also about future thinking. What we learn in this space today, can take us on a 
journey of moving forward with opened eyes to different ways of thinking and challenging the actions 
of today. 

Kāinga Ora has made a strong commitment to being grounded in Te Ao Māori and Te Kaokao is a 
dream realised to continue everyone at Kāinga Ora on this journey. 

We look forward to welcoming you to our whare in the Waikato in due course. 

Nau mai haere mai ki a maatou, nau mai haere mai ki Te Kaokao 

  Te Ariki Pihama 
DCE Ringa Raupa 

 

Te Whare Kōrero – Workshop 

Last week, one of our Mātauranga Māori programme groups, Te Whare Kōrero, completed their final 
poi wānanga. 

Through the guidance and patience of our kaiako over three sessions, Ākonga learnt many historic 
aspects of poi including the traditional use and materials, explanation of the various names, good 
technique on how to use poi and of course, how to make poi! 

Not only did these sessions teach our team something new, but also brought us together as a group, 
to share our own knowledge and continue our whanaungatanga. 

Ākonga now have a set of poi to keep and also to use to build our kete of waiata and action songs. 
The session was full of whanaungatanga, mahi tahi, not to mention concentration and a lot of laughs. 

  Te Ariki Pihama 
DCE Ringa Raupa 
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OI 22 476 Auckland Council Tenancy details 

Request for tenant information 

for enforcement proceedings 

07/11/2022 14/11/2022 

OI 22 478 Member of the public Kāinga Ora housing 

Request for addresses and 

sizes of Kāinga Ora properties 

in the Waimakariri district 

n/a 15/11/2022 

OI 22 479 Member of the public Specified Development 

Information 

Request for the information and 

analysis Kāinga Ora relied when 

assessing the Western Corridor 

and all correspondence to and 

from the Ministry of Housing and 

Urban Development, Porirua 

Council and Waka Kotahi 

relating to information gathering 

on the Western Corridor 

n/a 16/11/2022 

OI 22 480 

(an OIA 

with 

Privacy 

component) 

Member of the public Personal information 

Tenant request for whole 

personal file but including all 

notes and information 

surrounding a maintenance 

contractor is included 

n/a 16/11/2022 

OI 22 481 Member of the public Spending Information 

Request for how much money 

Kāinga Ora has spent with the 

Pride Pledge and Rainbow Tick 

organisations 

n/a 15/11/2022 

OI 22 482 Member of the public Development - 10 Peverill 

Crescent, Papatoetoe 

Request for who will live at this 

development  

n/a 17/11/2022 

OI 22 483 

(an OIA 

with 

Privacy 

component) 

Member of the public 

(frequent 

correspondent) 

Various information requests 

Personal information, 

information sharing, insurance 

and BIT information 

n/a 18/11/2022 

OI 22 484 Member of the public Legal proceedings 

Request for a copy of all 

documents served to Kāinga 

Ora in relation to the High Court 

application filed by Winton Land 

Limited. In particular, the 

Statement of Claim 

14/11/2022 18/11/2022 

OI 22 485 Member of the public Complaints information 

Request for all complaints 

requester has made against a 

customer 

n/a 18/11/2022 

OI 22 487 Member of the public Complaints information 

Request for all complaints 

requester has made against a 

customer 

n/a 18/11/2022 
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OI 22 488 Nikki MacDonald 

(Stuff) 

Media queries process 

Request for all emails or comms 

between external comms and 

the CE’s office or the MO on 

how media queries are dealt 

with between 1/9 and 19/10. 

14/11/2022 

(FYI) 

21/11/2022 

OI 22 489 Member of the public Hamilton information 

Request for number of one-

bedroom units currently 

available and number of current 

tenants on the BIT register 

n/a 21/11/2022 

OI 22 490 Member of the public KiwiBuild pipeline and delivery 

Request for the number of 

completed KiwiBuild projects 

and the number of units by 

typology. The number of 

KiwiBuild projects and the 

number of units currently being 

marketed or under construction 

and the number of units that 

have used the underwrite 

process by typology and suburb 

n/a 21/11/2022 

OI 22 493 Jack Boltar 

(Office of Simon 

Watts MP) 

Statistics 

Request for how many Kāinga 

Ora home on Auckland's North 

Shore have been vacant for a 

period of more than 6 months 

16/11/2022 22/11/2022 

OI 22 494 Member of the public Request for papers 

Copy of the Kāinga Whenua 

Loan criteria 

n/a 24/11/2022 

OI 22 496 Mayron Sapeer 

(Stuff) 

Statistics 

Request for Kāinga Ora and 

contractor response times to 

tenants maintenance requests 

by suburb since 2018.  

18/11/2022 25/11/2022 

OI 22 497 Member of the public Request for papers 

Copies various documents incl 

of statistics, decision, policy, 

valuation relating to Winton 

(SDP, Porirua NGA, Tauriko, 

Land Programme, Ferncliffe, 

Alfriston) 

23/11/2022 29/11/2022 

OI 22 498 Member of the public Staffing numbers 

Request for staff, contractor, 

executive leadership team 

information 

n/a 28/11/2022 

OI 22 499 Member of the public Environmental monitoring.  

Request for information about 

the use of piezometers and 

other types of environmental 

monitoring 

n/a 30/11/2022 
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