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Opening of Te Ara Awataha – Greenway starting soon  

Earlier this month, in the Northcote large scale project, turf was installed within Greenslade Reserve, 
one of the last steps in a Healthy Waters-led stormwater upgrade to the multi-purpose outdoor facility, 
as part of the wider stormwater management system for the Northcote area. 

The urban wetland and paths are now complete with the final task being to allow the fields new turf a 
chance to ‘bed in’ before the reserve is scheduled to be opened in December 2022. 

Urban Development and Delivery is working with Auckland Council Healthy Waters, and our alliance 
partner Piritahi to reduce flooding in the surrounding town centre and to ‘daylight’ the stream. This will 
redirect the underground pipes above ground to improve the stormwater network and serve as a 
functioning urban wetland with publicly accessible features for all users. 

The Greenslade Reserve stormwater works is part of Te Ara Awataha, a new greenway for Northcote 
along the path of the historic Awataha Stream.  

  Tamsyn McDonald 
Acting GM Urban Development and Delivery 

 

First major project in Porirua Development gets greenlight  

Work will begin soon to deliver an upgrade to the Bothamley Park Trunk Sewer in the Porirua 
Development following approval of funding for the first stage of the project. Construction will begin as 
soon as December, with some ecological work set to begin and orders placed for pipes and materials.  

Urban Development and Delivery will work to deliver the project with our colleagues at civils alliance, 
Te Aranga, and Kāinga Ora partners in the Porirua Development, Ngāti Toa Rangatira and Porirua 
City Council, which is also contributing project funding.   

Bothamley Park Trunk Sewer is a substantial infrastructure project which will service all 
neighbourhoods in the Porirua large scale project. Alongside upgrades to the main trunk sewer line, 
the project also includes neighbourhood wastewater connections, stormwater upgrades, improvement 
to park amenity, pedestrian links and road reinstatements. 

The project is expected to stop 40,000 litres of sewage polluting the Kenepuru Stream each year from 
the abandonment and replacement of the old trunk sewer.  

Kāinga Ora and the City Council successfully applied for the project to be covered by the COVID-19 
Recovery (Fast Track Consenting) legislation, which was also accompanied by a letter of support from 
Ngāti Toa Rangatira.  In September this year, the Environmental Protection Agency (EPA) approved 
resource consents under the fast-track consent pathway.  

  Tamsyn McDonald 
Acting GM Urban Development and Delivery 

 

A fresh start after a house fire 

On 28 October 2022, a serious house fire destroyed the home and belongings of a family living in one 
of our Mt Roskill properties. The family comprised 12 members, with two of the children having high 
and complex needs. At the time of the fire the father was the only carer for his children with his wife 
visiting family in Samoa. The Mt Roskill community, including our Mt Roskill office, rallied around the 
family and provided them with food and household items to replace what they had lost. After a short 
stay in temporary accommodation the family moved into a new Kāinga Ora home in Māngere this 
week. Lou Reddy, the Principal of Wesley Primary School, sent individuals and organisations 
supporting the family a heartfelt video of thanks from the mother and two of her children. Teams from 
our Central East region and Counties Manukau region have worked hard to help this family through a 
difficult period and everyone is looking forward to seeing them settle into their new home.  

  Caroline Butterworth 
DCE Auckland and Northland 
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Greys Avenue - update 

This week saw the beginning of scaffolding removal from 139 Greys Ave in Central Auckland. This 
was an exciting milestone for Kāinga Ora and means we are one step closer to being able to house 
some of the most vulnerable in Tāmaki Makaurau. 

The photo shows the scaffolding being removed from one of the blocks, uncovering the beautiful 
design by Katz Maihi of Ngāti Whātua Ōrākei, which runs down the pre-cast concrete panels of the 
façade. 

The existing scaffolding will gradually be removed for the remaining two blocks throughout November 
and December. All scaffolding is expected to be down by Christmas.  

Completion of construction at 139 Greys Ave is currently expected in March 2023. 

  Tamsyn McDonald 
Acting GM Urban Development and Delivery 

Patrick Dougherty 

GM Construction and Innovation 
 

 

 

 

 

Resource consent at 1034-1042 Sussex Street, Mayfair 

Kāinga Ora has lodged an objection with Hastings District Council to consent conditions imposed on a 
resource consent at 1034-1042 Sussex Street, Mayfair.  The objections are particularly related to the 
use of legal instruments (consent notices on property titles) to manage development on the site and 
restrict the ability for future use and redevelopment. The Council is proposing consent notices to be 
attached to the property titles to inform future landowners to what needs to be managed and retained 
on site. Kāinga Ora are keen to resolve the issues around the consent conditions and notices that 
have been imposed.  All of this does not restrict or stop Kāinga Ora housing development programme 
in Hastings. Kāinga Ora are working with Council officers to resolve the matters of objection. 

  Katja Lietz 
GM Urban Planning and Design 
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The Chief Ombudsman reported he received fewer Kāinga Ora related service and administration 
complaints in 2021/22 than 2020/21. In 2021/22 five Ombudsman Act complaints were actually 
referred to Kāinga Ora for resolution of which all were done so informally. They were in relation to 
maintenance work, housing condition, tenant not wanting to be rehoused for redevelopment and two 
were complaints about disruptive behaviour of neighbouring Kāinga Ora tenants. All have been 
resolved. We currently have no active Ombudsman Act complaints open. 

  

Rowan Macrae 
GM People Governance and Capability 

 

Redevelopment of existing homes to boost public housing supply in Timaru 

Last week Kāinga Ora announced the redevelopment of three properties at 5 and 9 Tyne Street and 
40 Essex Street in Timaru. 

This project will see three existing dwellings nearing the end of their economic life replaced with nine 
brand new, warm and dry homes on a 2006m2 parcel of land. 

There is an urgent need for more public housing options in Timaru and the nine new two-bedroom 
homes will enable us to house more people in need, within an existing community close to a local 
school and nearby main transport routes. 

Site testing has started and demolition of the existing homes is scheduled to begin later this month. 
Construction of the new homes is expected to commence in the New Year. 

This is a positive development for Timaru and we’re looking forward to delivering these new homes to 
the community. We will keep you updated as the project progresses. 

  Paul Commons 
DCE Te Waipounamu 
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OI 22 485 Member of the public Complaints information 

Request for all complaints 

requester has made against a 

customer 

n/a 18/11/2022 

OI 22 487 Member of the public Complaints information 

Request for all complaints 

requester has made against a 

customer 

n/a 18/11/2022 

OI 22 488 Nikki MacDonald 

(Stuff) 

Media queries process 

Request for all emails or comms 

between external comms and 

the CE’s office or the MO on 

how media queries are dealt 

with between 1/9 and 19/10 

14/11/2022 

(FYI) 

21/11/2022 

OI 22 489 Member of the public Hamilton information 

Request for number of one-

bedroom units currently 

available and number of current 

tenants on the BIT register 

n/a 21/11/2022 

OI 22 490 Member of the public KiwiBuild pipeline and delivery 

Request for the number of 

completed KiwiBuild projects 

and the number of units by 

typology. The number of 

KiwiBuild projects and the 

number of units currently being 

marketed or under construction 

and the number of units that 

have used the underwrite 

process by typology and suburb 

n/a 21/11/2022 

OI 22 494 Member of the public Request for papers 

Copy of the Kāinga Whenua 

Loan criteria 

n/a 24/11/2022 

OI 22 496 Mayron Sapeer 

(Stuff) 

Statistics 

Request for Kāinga Ora and 

contractor response times to 

tenants maintenance requests 

by suburb since 2018.  

18/11/2022 25/11/2022 

OI 22 497 Member of the public Request for papers 

Copies various documents incl 

of statistics, decision, policy, 

valuation relating to Winton 

(SDP, Porirua NGA, Tauriko, 

Land Programme, Ferncliffe, 

Alfriston) 

23/11/2022 29/11/2022 

OI 22 498 Member of the public Staffing numbers 

Request for staff, contractor, 

executive leadership team 

information 

n/a 28/11/2022 
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OI 22 499 Member of the public Environmental monitoring.  

Request for information about 

the use of piezometers and 

other types of environmental 

monitoring 

n/a 30/11/2022 

OI 22 500 Member of the public Healthy homes 

Request for statistics on healthy 

homes nationally and in the 

Wellington area 

24/11/2022 1/12/2022 

OI 22 501 Member of the public Statistics 

Request for statistics about 

properties and tenancy 

managers in West Auckland 

n/a 2/12/2022 

OI 22 502 Raquel Joseph 

(Westport News) 

Statistics 

Request for housing statistics 

on occupied and vacants, 

waitlist and duration of tenancy, 

for Buller 

n/a 2/12/2022 

OI 22 503 Member of the public Housing numbers 

Request for information about 

housing in Springfield, Rotorua 

n/a 2/12/2022 

OI 22 505 

(an OIA 

with 

Privacy 

component) 

Member of the public Maintenance  

Tenant requesting records 

pertaining to their home 

n/a 16/11/2022 

OI 22 507 

(an OIA 

with 

Privacy 

component) 

Member of the public Post fire issues 

Retrieval of customers 

belonging after asbestos testing 

n/a 28/11/2022 

OI 22 508 Member of the public Documents 

Request for every document 

held by the Minister that refers 

to the requester and the contact 

details of the Kāinga Ora Chief 

Executive  

30/11/2022 n/a 

OI 22 509 Massey University Project Costs 

Request for housing project 

contract amounts and relevant 

final account documents for 

public housing projects over last 

30 years in the Auckland region 

n/a 7/12/2022 

OI 22 510 Member of the public Policies 

Request for policy document 

regarding caravans on Kāinga 

Ora property 

n/a 8/12/2022 

OI 22 511 Member of the public Documentation 

Request for Healthy Homes and 

Insulation statements for two 

properties in Palmerston North 

n/a 24/11/2022 
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OI 22 512 Member of the public Statistics 

Request for a list of Kāinga Ora 

houses 

n/a 9/12/2022 

OI 22 513 Member of the public Statistics 

Number of complaints about 

Pratt Street, Papakura 

n/a 9/12/2022 

OI 22 514 

(an OIA 

with 

Privacy 

component) 

Member of the public Documents 

Request for all Privacy Impact 

assessments, strategies, 

roadmaps, workplans  

Privacy Maturity Assessment 

Framework reports and results 

All templates used for 

responding to privacy act 

requests and similar  

All policies, standard operating 

procedures and guidance 

relating to privacy  

All privacy training modules or 

presentations delivered or 

created since 1 January 2020 

Note to request has been sent 

to multiple agencies 

n/a 9/12/2022 

OI 22 515 Rayssa Almeida 

(RNZ) 

Data request 

Request for data from 2017 to 

2022 regarding how many sites 

were bought at Millwater 

development  

Excluding Millwater how many 

developments were put on hold 

due to the lack of 

communication with residents or 

not concluded after community 

consultation and what 

happened to the land if already 

bought. How many Kāinga Ora 

social developments are 

currently on hold while feedback 

from the community is collected. 

How many people currently live 

in Kāinga Ora social 

developments 

n/a 12/12/2022 

OI 22 516 Member of the public Document 

Request for a copy of Healthy 

Homes standards 

n/a 12/12/2022 pro
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