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1. Updates 
 

Spreading Christmas cheer in Counties Manukau  

Prior to Christmas, our maintenance partner, Spotless, recommenced their a nual Ch istmas present 
drive for South Auckland families. This initiative had been paused for the past two years due to 
COVID-19. 

Thanks to the Spotless contractors and their staff, a huge donat on o  abou  $30k was made to buy 
gifts. Our Counties Manukau team helped to compile Santa’s list. 

Spotless dedicated three days for wrapping hundreds of gifts  with help from our Counties Manukau 
Maintenance and leadership teams. 

On 22 December 2022, Spotless delivered over 700 wrapped presents across our four offices. These 
were then distributed by our staff to 225 families and 105 older customers.  

  John Tubberty 
Acting DCE Tāmaki Tai Tokerau 
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Close to Home Summer Safety Promotion 

In late 2022 the quarterly Kāinga Ora Close to Home publication was issued, including key messaging 
for our customers in a special ‘Summer Safety Booklet’, containing tips on matters such as water 
safety and safe barbecue practices.  

This Close to Home publication is provided in hard copy to 67,000 households across the country. 
Copies are also available at our neighbourhood offices and electronically. Our customers can read the 
publication in English and in condensed versions in Te Reo Māori, Samoan, Tongan and Chinese.  

Kāinga Ora partnered with a number of agencies to support and promote this campaign, including 
Auckland Council and Fire and Emergency New Zealand. This includes promotion of Auckland 
Council material on Kāinga Ora Facebook feeds, encouraging our families and their communities to 
get out and about over summer and enjoy the recreational facilities on offer. Fire and Emergency New 
Zealand have been one of the organisations to provide positive response to the partn ring, noting that 
they would be supportive of working together again to promote campaigns of mutual interest, including 
their ‘You’re Cooked’ campaign on unattended cooking. 

 
Caroline Butterworth - DCE Tāmaki Tai Tokerau 

Nick Maling - GM National Services 
 

Below: Selected images from the summer campaign booklet. 
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OI 22 554 Member of the public Statistics 

Request for various meth testing 

figures since 2017 

16/01/2023 23/01/2023 

OI 22 555 Member of the public Property Information 

Request asking if a property in 

Mangere was once owned by 

Kāinga Ora 

n/a 23/01/2023 

OI 22 556 Member of the public Statistics 

Request for the number of 

homes and tenants in 

Addington, Christchurch 

n/a 24/01/2023 

OI 22 557 Member of the public Property information 

Request for information 

following a fire at a Ranui, 

Auckland, property 

n/a 23 01/2023 

OI 22 560 Member of the public Documents 

Request for a copy of the 

current Kāinga Ora property 

maintenance standards and 

guidelines applied to houses 

which it owns and houses which 

it leases from private owners  

n/a 25/01/203 

OI 22 561 

OI 22 562 

Member of the public Sustaining Tenancies 

Request for statistics around 

sustaining tenancy upport 

n/a 25/01/2023 

OI 22 563 Member of the public Staff informa ion 

Request to know start and finish 

d tes o  specific staff 

n/a 23/01/2023 

OI 22 565 Member of the public Social housing 

Request for information on 

H milton state and transitional 

homes 

n/a 26/01/2023 

OI 22 566 Member f th  pu li  Maintenance 

Request from tenant for 

maintenance documents 

n/a 25/01/2023 

OI 22 567 Member of the public Information 

Request for tenant and 

maintenance information of a 

Manukau property 

n/a 26/01/2023 

OI 22 568 Member of the public Information 

Request for historical waiting list 

and housing data for Tauranga 

n/a 26/01/2023 

OI 22 569 Member of the public Information 

Request for all information 
regarding land in Kāpiti Road, 
Paraparaumu 

n/a 27/01/2023 

OI 22 570 Member of the public Information 

Request for maintenance of a 

Bayswater property 

n/a 28/02/2023 
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OI 22 574 Member of the public Documents 

Request for policies or protocols 

for workers and/or contractors 

regarding the use of chemicals 

n/a 27/01/2023 

OI 22 575 Marc Daalder 

(Newsroom) 

Information 

Request for information around 

procurement of petrol, diesel 

and hybrid vehicles 

n/a 31/01/2023 

OI 22 576 Member of the public Information 

Request for maintenance of two 

Christchurch properties 

n/a 31/01/2023 

OI 22 577 Member of the public Developments 

Request for development plans 

for Gear Terrace, Porirua 

n/a 31 01/2023 

OI 22 578 Member of the public Social housing 

Request for how many Kāinga 

Ora houses are rented out to 

disability providers 

n/a 30 01/2023 

OI 22 580 Regular requester 

(Pacificon) 

Developments 

Request for information on 

various developments 

n/a 01/02/2023 

OI 22 581 Member of the public Statistics 

Request for information on 

Rotorua housing and tenancy 

placement 

n/a 02/02/2023 

OI 22 583 Member of the public Docume ts 

R ques  for policy/information 

for the rule  on meth 

contam ated homes 

n/a 03/02/2023 

OI 22 584 Matthew O’Connor 

MP 

Documents 

Request for a copy of the Rent 

Debt Policy 

n/a 07/02/2023 

OI 22 586 Member of the ublic Information 

Request for expenditure on 

rodent control 

n/a 07/02/2023 

OI 22 587 

(Office of Simeon 

Brown MP) 

Document 

Request for a copy of the draft 
of the Public Service 
Commission’s review 

31/01/2023 07/02/2023 

OI 22 588 Information 

Request for all OIA request 

information relating to Ka 

Awatea Services 

31/01/2023 07/02/2023 

OI 23 003 Member of the public Information 

Request for information on 

overcrowding, fires and healthy 

homes standards 

n/a 13/02/2023 
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OI 23 005 Member of the 

public 

Information 

Request for information relating 

to the contractual agreements 
and relationships with both 
the previous and current 
developer of the Ormiston Rise 
Development  

n/a 13/02/2023 

OI 23 007 Member of the 

public 

Document 

Request for tree pruning policy 

n/a 27/01/2023 

OI 23 008 Member of the 

public 

Development 

Request for information for 

Royal Oak property 

n/a 13/01/2023 

OI 23 009 Member of the 

public 

Information 

Request for properties Kāinga 

Ora owns in Point Chevalier, 
Westmere, Grey Lynn, 
Kingsland, Morningside and 
Mount Albert 

n/a 13/02/2023 

OI 23 011 Member of the 

public 

Document 

Request for a copy of a letter 

from NZ Police 

n/a 13/02/2023 

OI 23 012 Member of the 

public 

Information 

Request for inform tion about 

quiet enjoyment 

n/a 13/02/2023 

OI 23 014 Regular requester 

(BCI) 

Developments 

Request for fo mation on 

var ous d velopments 

n/a 13/02/2023 

OI 23 015 Member of the 

public 

Developments 

Request for information on 

ur n development in 

Auckland 

n/a 13/02/2023 

OI 23 016 Bonair Action roup Documents 

Request for correspondence 

relating to purchase of Bonair 

Crescent, Silverdale 

03/02/2023 13/02/2023 

OI 23 017 Member of the 

pu lic 

Documents 

Request for records of any 
meetings relating to the 
purchase of the Bonair 
Crescent, Silverdale 

03/02/2023 13/02/2023 

OI 23 018 Member of the 

public 

Development 

Request for information on 

development at Greenlane, 
Auckland 

n/a 13/02/2023 

OI 23 019 Regular requester 

(Pacificon) 

Developments 

Request for information on 

various developments 

n/a 13/02/2023 
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