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The opportunity through this work is to establish a more equitable low carbon solar energy solution 
that helps to relieve energy poverty for Kāinga Ora tenants by making excess energy generated on 
one property available to the broader Kāinga Ora community.  

The RFI includes a high level overview of the Renewable Energy Trial pipeline, to give sufficient 
context on location and size for market participants to respond. The RFI documents are attached for 
your information. 

Gareth Stiven 
General Manager Strategy Finance and policy 

 
 
Meeting with Victorian Salvation Army 
 
Last week we met with Victorian Salvation Army, a social housing provider in Australia, to learn from 
their experience of operating with COVID in the community. HUD, MSD and our Board Chair also 
attended this session. This discussion included how they worked with their people and supported their 
customers, and to help us better understand the issues and challenges that arose for them. Matters 
raised that we will use to inform our planning include: 

• Access to food, medication, mental health support and catering to a range of dependencies 
have been a priority from a customer perspective with home isolation and quarantine. 

• Home quarantine has been used for a long time in Victoria in combination with quarantine 
facilities.  

• Knowledge of customer needs assisted significantly in terms of taking the customer on the 
journey associated with home isolation and quarantine. There are personal challenges of being 
totally homebound including social isolation and the need to address this.  

• Alcohol and other dependencies have resulted in quarantine breaches. Partnering with a 
health provider has assisted to approach this from an expert medical perspective and enabled 
access to alcohol, tobacco etc. 

• The biggest challenge with isolation and quarantine at home has been managing in high 
density environments and mixed ownership environments (navigating body corporates and real 
estate agencies). 

• When there have been surges in infections there has been considerable pressure because the 
health system has been unable to manage. At those points, responsibilities which the health 
system would have carried have fallen away. This has required real flexibility and a renewed 
focus on the core objective of quarantine – the protection of the customer, team members and 
the public.  

• Good workforce planning to avoid employee burn-out and sickness was needed.  

• Vaccination is compulsory for the sector in Victoria. The public health order which has made 
vaccination mandatory in Victoria includes front and back office team members so 
encompasses all employees.  

 
Nick Maling 

General Manager National Services 
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Request to know if 
property is a state home 

OI 21 427 Member of the public Landfill materials 

Request for information 
about Kāinga Ora diverting 
materials from landfill 

n/a 4/11/2021 

OI 21 452 Member of the public Policies and manuals 

Request for manuals and 
policies relating to 
requests for tenant 
relocation 

n/a 5/11/2021 

OI 21 429 Member of the public Tauranga purchases 

Request for a breakdown 
of all homes purchased in 
Tauranga and Western 
Bay 

n/a 5/11/2021 

OI 21 430 Member of the public Various projects 

Request for updates on 
various Kāinga Ora 
projects 

n/a 8/11/2021 

OI 21 417 Member of the public OSM 

Request for information 
about future and 
completed Kāinga Ora 
projects using OSM 

n/a 9/11/2021 

extended 

OI 21 436 Member of the public Phillipstown 

Request for a list of all 
properties owned by 
Kāinga Ora in Phillipstown 

n/a 10/11/2021 

OI 21 439 Media Spending 

Request for amount spent 
in the Bay of Plenty 

n/a 11/11/2021 

OI 21 440 Media CCTV 

Request for information on 
CCTV footage 

n/a 11/11/2021 

OI 21 406 Member of the public Carbon neutrality  

Request for information 
about carbon neutrality  

n/a 12/11/2021 

extended 

OI 21 455 Member of the public IAF 

Request for information 
relating to an unsuccessful 
IAF applicant 

n/a 15/11/2021 

OI 21 442 Office of Nicola Willis Demolition 9/11/2021 16/11/2021 
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Request for information 
regarding demolition in the 
Bay of Plenty  

OI 21 450 Member of the public Whakatane building costs 

Request for the costs of 
new build homes in 
Whakatane 

n/a 15/11/2021 

OI 21 443 Member of the public Highbury Place 

Request for information 
regarding a development 

m/a 17/11/2021 

OI 21 444 Member of the public 

FYI website 

Wellington airport 

Request for documents 
relating to Wellington 
airport expansion 

n/a 17/11/2021 

OI 21 446 Media Damage 

Request for the amount of 
damage done to Kāinga 
Ora properties 

10/11/2021 17/11/2021 

OI 21 447 Member of the public Australian owned 
businesses 

Request for information on 
Australian businesses 
awarded Kāinga Ora 
projects 

n/a 18/11/2021 

OI 21 449 Member of the public EOI 

Request for EOI 
documents for Te Awa 

n/a 18/11/2021 

OI 21 451 Media Damage 

Request for information 
relating to tenant-damaged 
homes 

11/11/2021 18/11/2021 

OI 21 456 Media IAF 

Request for information 
about an unsuccessful IAF 
applicant 

15/11/2021 22/11/2021 

OI 21 458 Office of Nicola Willis Ferncliffe Farms 

Request for information 
about the proposed 
acquisition of Ferncliffe 
Farms greenfields 
development 

16/11/2021 23/11/2021 

5. Appendix One: Upcoming media events 

6. Appendix Two: COVID-19 Weekly Activity Dashboard 
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Request for Information 
Energy Sharing Trials 
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