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1. Decisions or consultations sought for this Status Report 
There are 0 decision(s) or consultation(s) sought for this report. 

For upcoming advice to be delivered in the next month please refer to section 5. 

 

2. Updates for Hon Chris Bishop, Minister of Housing    
Select committee annual review hearing 

Officials from Kāinga Ora attended the Social Services and Community Committee on Tuesday morning, 
3 December for a two-hour 2023/24 annual review hearing. 
 
Issues covered by the committee included:  debt levels and servicing, current new build programme and 
a recent letter of expectations on the same, renewals and retrofit, likely sales in FY25/26, vacant 
properties, accessibility target, design standards and specifications, staff numbers, community 
engagement, flexibility to scale pipeline capability and capacity, housing for Māori, rent arrears and 
vacant land holdings. 
 
We expect to receive follow-up written questions after the hearing for Minsters being held on Wednesday 
and will share our intended responses with your office under no surprises. The committee is likely to 
report back in the new year in time for the annual review debate to be scheduled in the House. 

Contact Person: 
Greg Groufsky 

Position: 
Deputy Chief Executive - 
Government and Sector 
Relationships 

Phone: 
 

 

  

Te Mātāwai Residents Survey 

A comprehensive evaluation of Te Mātāwai – the Single Site Supported Housing (SSSH) complex located 
in Auckland’s CBD – is underway. 
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Onsite community guardian services and support services are available 24/7 to Te Mātāwai residents 
many of whom have experienced homelessness and have high and complex social and health needs. 
Funding for on-site services at Te Mātāwai ceases at the end of the current financial year and we are 
working with HUD regarding ongoing funding. 
 
As part of the evaluation an online survey of residents was carried out during August 2024. Approximately 
one third of Te Mātāwai residents completed the survey, which was designed to gain an understanding of 
the social housing customer experience 12 months after the complex opened. 
 
The findings will also be used to inform other aspects of the evaluation, including baseline data against 
which future survey findings can be measured. 
 
Summary survey findings include: 

• Reported health and wellbeing improvements for most people living at Te Mātāwai 
• Improvement in harm-reduction activities 
• Residents’ sense of belonging and connection at Te Mātāwai is high 
• The majority of residents are accessing support services. 

These positive results are particularly meaningful given that a number of residents have been living in Te 
Mātāwai for less than 12 months. 
 
A more detailed update on the survey findings will be provided to Ministers in the new year. 
 

Contact Person: 
Caroline Butterworth 

Position: 
Deputy Chief Executive - 
Auckland and Northland 

Phone: 
 

 

  

3. Updates for Hon Tama Potaka, Associate Minister of Housing  
Update on Te Ō 

Wellington City Mission and Kāinga Ora are working closely to place people into the homes at Te Ō.  We 
are taking a considered approach to tenant the homes, this ensures we have the correct combination of 
people with low, medium and high supported needs living there to align with the Single Site Supported 
Housing model. 
 
We have a placement plan in place for Te Ō which allows its customers to move in each week, this is the 
agreed maximum rate that enables the development of the community and maintains community 
cohesion. 
 
We have made good progress over the last month and currently 59 out of the 80 homes at Te Ō are 
occupied. We expect the remainder of homes to be tenanted by Christmas. 
 

Contact Person: 
Daniel Soughtton 

Position: 
Deputy Chief Executive - 
Central 

Phone: 
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